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Wingate Electrical plc   provides a service to major construction industry clients in 
the design, procurement, installation, testing, pre-commissioning and commissioning 
of electrical, mechanical and instrumentation services with trained, qualified and 
competent staff.  

It has taken the Policy decision that these activities shall be  undertaken in a manner 
that complies with the requirements laid down by industry standards for competent 
working practices. The Company is committed to building professional relationships 
with its clients, satisfying their requirements and expectations, and to the continual 
improvement of the Company’s systems, processes and service provision.  

Wingate Electrical plc fully complies with the contractual, statutory and regulatory 
requirements of each project and, to meet this objective, Wingate Electrical plc will 
utilise technical expertise to identify and meet client requirements and to 
communicate freely with all concerned. 

To achieve these objectives the Company operates and maintains a Quality 
Management System which is registered as meeting the requirements of the BS EN 
ISO 9001:2000, and which makes all employees responsible for its effective 
operation. 

Objectives are set and reviewed at the management review meetings by Wingate 
Electrical plc directors and senior management to ensure that: 

o staff training needs are being met 

o employees are aware of the quality objectives  

o Wingate Electrical plc’s clients’ views of Company performance are reviewed 
in order that quality improvements can be made  

o internal audits of its processes will ensure that compliance is maintained 

The Quality Manual gives an overview of the Quality Management System, and is 
supported by quality procedures, work instructions and forms which are made 
available to all staff directly concerned with the related activities. 

This Policy and objectives will be reviewed for continuing suitability on an annual 
basis and communicated throughout the Company. 
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